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Company: Marsh McLennan Companies

Location: Huixquilucan

Category: computer-and-mathematical

Description:

Oliver Wyman is a global leader in management consulting. With offices in 70 cities across 30

countries, Oliver Wyman combines deep industry knowledge with specialized expertise in

strategy, operations, risk management, and organization transformation. Our professionals

help clients optimize their business, improve their operations and risk profile, and accelerate

their organizational performance to seize the most attractive opportunities. Oliver Wyman’s

thought leadership is evident in our agenda-setting books, white papers, research reports,

and articles in the business press. Our clients are the CEOs and executive teams of the

top Global companies.

Visit our website for more details about Oliver Wyman:

Job Overview:

This role will ensure the smooth operation and optimization of our Adobe Experience

Manager (AEM) platform from technical and business perspectives. As an AEM Platform

Developer, you will be responsible for administering, configuring, maintaining, and

troubleshooting the AEM platform to meet the needs of our organization and deliver

exceptional digital experiences to our customers. The ideal candidate will possess solid

technical acumen in AEM administration, configuration, maintenance, optimization, and

development. They will also have a keen understanding of business needs and the ability to

align technical solutions with organizational goals. By leveraging their expertise, the ideal

candidate will contribute to the success of our digital initiatives, ensuring a reliable,

secure, and high-performing AEM platform that drives business growth and delivers
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exceptional digital experiences to our customers.

**Please submit CVs in English**

Key Responsibilities:

Test and implement Service Pack updates to keep the platform up to date with the latest

features and security enhancements.

Compile packages for stage and production deployments, ensuring that content and code

changes are appropriately packaged and deployed.

Implement a content delivery network (CDN) to optimize content delivery and improve

website performance.

Configure and test publish servers to ensure reliability and efficiency in content delivery.

Address and mitigate potential HTTP smuggling attacks to ensure the security of web

applications.

Investigate and resolve platform issues to maintain system integrity.

Review and enhance dispatcher security filters to protect against vulnerabilities and maintain

dispatcher rules.

Conduct comprehensive reviews of core components to ensure they meet industry

standards and best practices.

Ensure platform health and website stability by regularly checking and updating SSL

certificates and domains for security and compliance.

Administer and maintain the AEM platform, including installing platform instances,

configuring AEM, and managing AEM authorizations and permissions.

Transfer data between AEM environments, including content, configuration, and applications.

Define and execute tests for operational acceptance to ensure the quality and reliability of the

AEM platform.

Debug the full web stack, identifying and resolving issues related to AEM and its

integrations.



Create tools for debugging AEM and configuring AEM to improve efficiency and productivity.

Apply security measures and tasks from the security checklist to the AEM environment.

Optimize the performance of the AEM platform, including tuning hardware, operating

system, and JVM settings.

Monitor and analyze AEM metrics and log data to identify performance bottlenecks and

optimize resource utilization.

Collaborate with cross-functional teams to gather requirements, provide technical guidance,

and deliver AEM solutions aligned with business objectives.

Experience Required:

Bachelor’s degree in computer science, Information Technology, or a related field.

2-3 years of experience operating and developing AEM solutions or similar content

management systems.

Experience defining system architecture and managing experienced developers.

Prior troubleshooting experience reviewing code is desirable.

Knowledge of OSGi and good coding practices.

English fluency (spoken and written) required

Technical Skills:

Strong experience operating and developing AEM solutions, focusing on non-functional aspects.

Proficiency in configuring and maintaining AEM instances, including author and publish

environments.

Knowledge of AEM persistence layers, such as MongoDB and TarMK.

Familiarity with Apache and dispatcher module installation and configuration.

Understanding AEM replication agents, custom loggers, and global AEM OSGi settings.

Knowledge of OSGi framework and its implementation in AEM.



Understanding of IT change and operations management processes.

Experience with J2EE development and understanding of enterprise Java frameworks (e.g.,

Spring, Hibernate) and/or delivering standards-compliant HTML, CSS, JavaScript, and XML.

Experience with continuous integration and automated testing tools, including Jenkins,

Hudson, and Maven.

Strong experience in Adobe Experience Manager (AEM) development and implementation.

Proficiency in AEM authoring and administration tasks, including user management, access

control, and content publishing.

Knowledge of version control systems, such as Git, for managing AEM source code and

configurations.

Familiarity with AEM deployment strategies and techniques, including package deployment and

continuous integration/continuous deployment (CI/CD) pipelines.

Experience with AEM performance optimization and troubleshooting techniques.

Understanding of agile development methodologies and experience working in agile teams.

Knowledge of other marketing technologies and platforms, such as CRM systems,

marketing automation tools, and digital analytics platforms.

Familiarity with cloud platforms, such as AWS or Azure, and experience deploying AEM on

cloud infrastructure.

Skills and Attributes:

Excellent communicator, comfortable sharing knowledge and mentoring technical talent

through design sessions, code reviews, presentations, and documentation.

Structured, analytical thinker capable of working effectively with clients, stakeholders, and

cross-functional teams at multiple levels of precision, detail, and collaboration skills.

Able to work well in both a team environment (including with outside resources) and in isolation.

Effectively manage multiple tasks with solid time management and prioritization skills.



Mature, organized, and creative self-starter with a professional attitude.

Passionately pursue personal and professional development by studying state-of-the-art

development tools and programming techniques; participate in and organize educational

opportunities and utilizing firm-provided resources such as Pluralsight and LinkedIn

Learning accounts.

Strong problem-solving and debugging skills.

Continuous learning mindset to keep up with the evolving AEM platform and related

technologies.

Exceptional self-motivation and a great team player.

Outstanding organizational skills and work ethic.

Sense of urgency to evaluate risks and prioritize requests.

Customer service oriented.

Flexible and accommodating to get the project/task completed on time.
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